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English Translation Version

(Powered by Google Cloud Translation)

1. Contact point

- New IT Venture Corporation (hereinafter referred to as "our company") will accept requests for notification
of the purpose of use of retained personal data, or for disclosure, correction, etc. (correction, addition or
deletion), suspension of use, etc. (suspension or deletion) or suspension of third-party provision of retained
personal data and records of third-party provision (hereinafter referred to as "disclosure, etc.") at the following
contact points.

- In addition, complaints regarding the handling of personal information will be accepted at the following
contact points.

- NITV Customer Service Center

TEL: 03-5650-5430

Reception hours: 9:30-18:00 (excluding Saturdays, Sundays, holidays, and New Year's holidays)

2. Procedure for requesting disclosure, etc. of retained personal data

If you would like to request notification of the purpose of use, suspension or deletion of use, and suspension
of third-party provision, including confirmation or change of your personal information held by our company,
please contact "1. Contact point" above. Please note that we may not be able to meet your request due to the
nature or storage status of the personal information.

(1) Who can request disclosure, etc.

The person who can request disclosure, etc. is the customer himself, and disclosure, etc. will be made to the
customer himself. If it is unavoidable due to illness, etc., we will send it to the representative (if a request is
made by a legal representative [parent or guardian] of a minor or adult ward, or a voluntary representative [a
person to whom the customer has delegated the request for disclosure, etc.], we will respond to the request).
(2) Procedure for requesting disclosure, etc.

- Please follow the procedure below to request disclosure, etc. of retained personal data.

1) Please request a designated invoice from the inquiry desk.

2) In principle, we will send the invoice by mail to the address that the customer has registered with us.

3) Please fill in the necessary information on the invoice, attach the necessary documents specified by our

company, and return it to us.

4) Please send it by registered mail, as it is an important document for the customer.
<Return address>

2F, Kopo Yamato Building, 5-24-8 Tateishi, Katsushika-ku, Tokyo 124-0012

New IT Venture Co., Ltd.

Customer Support



(3) Documents required for disclosure request procedures
If the requester is the person himself/herself
- Documents to prove identity (any one of the following)
a. Copy of driver's license
b. Copy of residence card or special permanent resident certificate (foreigner registration certificate)
c. Individual number card (My Number card) copy
*My Number notification cards cannot be accepted as identity verification documents or supporting
documents
If the requester is a legal representative (voluntary representative)
* Documents to prove identity
* Documents to prove the qualifications of the legal representative*1 (voluntary representative*2)
*11f the parent is the legal representative of a minor, a copy of the family register and resident's certificate
(within 3 months from the date of issue) showing both the principal and the representative and their
relationship
*2 A power of attorney signed by the principal and stamped with the principal's official seal and the principal's
seal registration certificate (within 3 months from the date of issue)
Supporting documents (If the name and address on the identity verification document are not up to date, please
submit them together)
a. Utility bill or receipt (electricity, gas, or water)
*The building name and room number of the current address must be correctly written
*Bills and statements printed from the Internet are not acceptable
b. Resident's certificate
*Resident's certificate must not show the permanent domicile or personal number (My Number)
* Within 3 months of issue
(4) Disclosure request fee
A disclosure fee of 1,000 yen (tax included) is required for each application. We will inform you of the bank
details when you make a disclosure request.
(5) Method of response to requests for disclosure, etc. of retained personal data
We will respond in writing to the address to which the invoice was sent.
(6) Purpose of use of personal information obtained in connection with a request for disclosure, etc.
Personal information obtained in connection with a request for disclosure, etc. will be handled only to the
extent necessary for the request for disclosure, etc. Documents submitted will be stored for 6 months after the

response to the request for disclosure, etc. has been completed, and will then be discarded.



